Exemption patients for POD service:

Community pharmacy to GP Practice
workflow
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Exemption List for Rx
ordering

Exemption Key

Exemption 1 Cognitive Ability. defined in relation to the patient’s ability, or not, to order their own repeat prescriptions either over the telephone via
the POD service, on-line or direct with the GP practice
Exemption 2 Mental Capacity: defined in relation to the patients mental capacity not being sufficient to order their medications in a regular manner.

Exemption 3 Physical Condition / Impaired Speech: defined in relation to a patients physical condition orimpaired speech ability and they have no
relative or carerwilling and able to order on their behalf - consent being given from legal guardian via the surgery.

Exemption 4 MDS with DDA: defined as patients whao already has their medications are dispensed into a multi-compartment dosage system (MOS or
Diossett Box) as per the Equality Act 2010.
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