
Flow Chart to show Acute Bacterial Conjunctivitis (ABC) patient journey.   KEY Ab = Antibiotic 

 

 

 

 

 

Patient contacts practice with acute bacterial 

conjunctivitis (ABC) symptoms 

 

• Consider referring them to a community pharmacy. 

• All pharmacists can offer advice and advise on purchase of OTC products in line with NHS OTC guidance for 

patients aged 2 years and above 

• Some pharmacies offer the locally commissioned community pharmacy ABC service which allows supply of 

product to children 3 months old up to 2 years of age – Pharmacy List 

Pharmacist will assess patient  

Make an electronic referral via 

CPCS into community pharmacy 

Carry out consultation. 

 Is (Ab) appropriate / necessary? 

Pharmacist may advise deferring Ab 

treatment when appropriate, patient 

will return direct to pharmacy for Ab 

Does the practice refer into GP Community Pharmacist 

Consultation Service (GPCPCS) 
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PharmOutcomes, system 

sends GP notification  

Patient given 

appropriate 

self-care 

advice.  

Patient rings the community pharmacy before 

attending. 
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Verbal referral of the patient to 

a community pharmacy 

Patient given 

appropriate self-

care advice, may 

include purchasing 

OTC medication. 

Is the pharmacy part of the locally 

commissioned ABC service? 

Pharmacist will assess patient  

Patient age 3months to 

under 2 years may be given 

onward referral as unable to 

purchase medication OTC – 

this may be to a ABC 

pharmacy or to the patient’s 

GP practice 

Community pharmacy contacts the patient to 

discuss the referral. 

Patient aged 3 months to under 2 years with ABC symptoms?  

YES No 

Patient will be given appropriate self-

care advice.   Patient may be advised 

to purchase any OTC medication that 

may be needed. 

 

NB Only patients aged 3 months to 

under 2 years will be eligible for the 

ABC service because the product 

license of the OTC products does not 

allow them to be used in under 2s  

In line with NHS OTC guidance all 

other patients are expected to 

purchase treatment if needed, 

exemption from prescription 

charges does not change this NHS 

advice. 

https://www.southstaffslpc.co.uk/services/community-pharmacy-extended-care-suite-of-services/extended-care-faqs/

